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"The pest control industry is always looking for educated individuals at all levels. If we can better
our industry by bringing in more entomologists, lets do it. I welcome the idea with open arms".
--Stuart Aust

On the importance of Internships...
"Would love to have an intern in my business for the summer - great idea".
--Mike McCauley
"We would be really interested in an intern program".
--Lonny L. Burton
"Some kind of co-op or internship should be required prior to graduation. Nothing beats practical
experience".
--Anonymous
"As the pest control industry moves into the next century there will be more demand for qualified
and trained individuals (e.g., B.S. in Urban Entomology). An ideal program with summer
internships would be most beneficial for both the candidate and employer to evaluate each other".
--Anonymous

On the importance of Communication and People Skills...
"I see the pest control industry as a “people” business, not a “bug” business. I believe a
successful pest control company must base its services on sound technology communicated to the
technician level. However, technology alone does not guarantee success. We must implement our
technology through people, both employees and customers. Therefore, if a person were to come
to us with sound technical training supplemented with heavy doses of communication-, people-,
and business- skills, he or she would have unlimited choices both inside and outside the
industry".

--John W. O’Reilly
"There are probably about 100 species of urban pests that an entomologist should know. Couple
that with people skills and the ability to write a report/proposal and you have a winner".

--Jay Nixon
"We have positions for 1 or 2 technical people with limited “people skills” but many more for
people who possess the combination".

--Victor Hammel
"Above all, the ability to communicate well in this people oriented business is essential.
Knowledge of pests, pest management techniques, safety, regulation and chemicals is useless
without an accompanying ability to communicate - both verbally and written".

--Anonymous

On the importance of Business Education...
"In the past, graduate entomologists have been adequately schooled and trained in the technology
of our business, but not in the process of managing a business. The competitive nature within
today’s pest control industry demands people that have an insight into the capitalist process, into
solving personnel issues and the importance of marketing and how to grow a business, how to
deliver a quality service, how to make a profit and do it all on a consistent basis".

--Harvey L. Massey
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"Technical people are needed, but not many. Technical people who are business oriented have an
outstanding opportunity with countless job opportunities”.
--Anonymous

APPRENTICE AND MASTER TERMITE TECHNICIAN TRAINING PROGRAM

Eric P. Benson', Cam Lay?, James H. Wrightz, T. Lee GallowayZ and Neil J. Ogg3
! Department of Entomology, Clemson University,
113 Long Hall, Clemson, SC 29634
2 Department of Pesticide Regulation, Clemson University
511 Westinghouse Road, Pendleton, SC 29670
3 Regulatory and Public Service, Clemson University
511 Westinghouse Road, Pendleton, SC 29670

‘In 1990 the South Carolina Master Termite Technician (MTT) School was established to provide
advanced training for pest management professionals with experience in doing treatments for
termites. In 1991 the South Carolina Apprentice Termite Technician (ATT) School was
established to provide new or inexperienced professionals with basic instruction on proper
treatments for termites. The overall goals of the programs are to enhance the knowledge and
treatment skills of termite technicians, and to improve termite treatments for state residents. This
is achieved through the increased compliance of pest control companies to state regulatory
termite treatment standards. Both programs are offered twice a year. Each school is conducted for
two days and involves classroom sessions and practical training at a custom-built foundation that
incorporates a variety of building techniques common in South Carolina.

To provide quality, hands-on instruction, each MTT and ATT program is usually restricted to 25
students or less. Since their inception, the MTT and ATT programs have had 546 and 334
participants respectively. Approximately 78 % of the participants in the MTT programs have
come from South Carolina. Over 87 % of the ATT participants have come from South Carolina.
The remaining participants have represented 12 states and Saudi Arabia in the MTT program and
seven states in the ATT program. Participants are most frequently pest management
professionals, with 83 % of MTT and 87 % of ATT students in this category. Other MTT and
ATT attendees have included Extension specialists, county agents, regulatory specialists, industry
representatives and military personnel.

To pass the MTT or ATT programs, participants must score 70 % or higher on a written exam
and a series of practical tests. The pass rate for MTT participants has been 76 % and 87 % for
ATT participants. Many employers view the MTT and ATT schools as challenging. Passing the
MTT or ATT courses often enhances the technician’s career with elevated company status,
expanded opportunities and increased salary benefits. The MTT and ATT schools also create
revenue and career opportunities for a MTT and ATT schools/training coordinator, Clemson
extension specialists and regulatory specialists (instructors) and other industry professionals.
Thus, the MTT and ATT programs create more than training opportunities and compliance. They
create career opportunities for pest management and allied professianals.
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MASTER PEST CONTROL TECHNICIAN TRAINING PROGRAM

Patricia A. Zungoli and Eric P. Benson
Department of Entomology, Clemson University, Clemson, SC

Changes in the pest control industry over the past decade have increased the demand for
programs to provide pest control professionals advanced information on identifying and solving
urban pest problems with an emphasis on progressive approaches to control/management. Many
options to provide educational opportunities for pest control professionals exist ranging from
attending a single lecture to enrolling in a 4-yr degree program. One end of the spectrum is too
brief to be of benefit beyond a single topic and the other is often more of a commitment than
adult workers can make. With suggestions from surveyed members of the South Carolina Pest
Control Association, the Master Pest Control Technician (MPCT) Course was developed.

The MPCT Course was a 10-week program designed to provide pest control professionals in
South Carolina with a practical foundation for identifying, diagnosing and controlling pest
problems in the urban environment. Pest management practices were emphasized, particularly
understanding and modifying habitat to reduce pest populations. The core of the course was
based on three, face-to-face labs and seven two-hour, satellite lectures. Each student was given
an NPCA Field Guide, a resource notebook of additional information, and a hand lens. Labs were
held at a location in the middle of the state and consisted of an all-day program to teach students
insect identification and pest diagnosis. Students were taught to identify key characters using
their 16X hand lens. Satellite lectures were delivered live from a studio at Clemson University to
designated county Extension offices throughout the state. A1-800 phone line was available to
allow students to ask questions. Lecture topics included cockroaches, fleas, other ectoparasites,
entomophobia and delusory parasitosis, stored product pests, termites and other wood destroying
pests, stinging insects, spiders, flies, pest control regulations and legislation, providing service,
and application equipment and inspection techniques. A web site was established for the course
allowing students access to lecture outlines and course updates. Successful completion of the
course was based on two examinations and two practical homework assignments requiring a
70% or higher to pass.

The first MPCT class had 21-students including pest control owners, managers and technicians,
public housing staff and military personnel. On a 45-question evaluation, students gave the
course high marks. On a five point scale, the course received a 4.85 for providing useful
information and a 4.60 for recommending the course to another professional. Students liked the
format of the video lectures (4.68), the opportunity to ask questions (3.95), and felt the labs were
an important part of the course (4.85). Homework was regarded as a valuable component for
learning (4.35), as was the web site (4.20). However, while students thought the web site should
be retained as part of the course (4.50) and used the web site to access course notes (4.20), very
few used it to communicate with instructors or other students (2.20).

Higher education needs for pest control professionals will increase in the future as issues such as

cancellation and withdrawal of commonly used pesticides, decreased use of pesticides, and
increased use of bait products remain important. Advanced educational opportunities will not
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only increase professionalism among technicians, but may serve to increase retention rates by
opening up more career opportunities for people who can design and implement integrated pest

management programs.

TWO-YEAR TECHNICAL PROGRAM FOR PEST CONTROL PERSONNEL

Dini M. Miller
Department of Entomology, Virginia Polytechnic Institute and State University
Blacksburg, VA

The Urban Pest Management (UPM) emphasis is a part of the Agricuitural business option in the
Virginia Tech Agricultural Technology (AgTech) program. AgTech is a two-year, college-level

- program leading to an Associate of Agriculture degree. All students in the program receive
training in communications, math and computer skills as well as business courses and urban pest
management. The AgTech UPM course specializes in hands-on training for students preparing
them for positions in the pest control industry. The 1999 UPM course included monitoring and
baiting German cockroach infested apartments, crawling a termite infested home, and developing
an IPM program for a sensitive environment.

UNDERGRADUATE AND GRADUATE EDUCATION IN
URBAN PEST MANAGEMENT

Philip G. Koehler
Department of Entomology & Nematology
University of Florida

The undergraduate curriculum in urban pest management at the University of Florida is primarily
oriented towards training entomologists to work with a pest control company, supplier, or
manufacturer. The curriculum is a combination of science courses and business courses.
Students typically take Chemistry, Biology, Physics, Computers, and Math as lower division
undergraduates, as well as microeconomics, composition, technical writing, and oral
communication. Upper division science courses include General Entomology, Biology & ID of
Urban Pests, Principles of Urban Pest Management, Urban Pesticide Application, Medical &
Veterinary Entomology, and related courses. Business and related courses include Advertising,
Marketing, Business Law, Public Relations, Construction Materials, and Construction
Techniques— Superstructures. Currently about 25 students are undergraduates majoring in
Entomology and specializing in urban pest management.

The urban pest management graduate program for M.S. and Ph.D. students encompasses the
traditional course work in Entomology and related science along with the normal research
responsibilities. However, graduate students are required to participate in educational programs
throughout the state for pest control operators, homeowners, and master gardeners. Extension
calls and identification samples from the public are routinely handled by graduate assistants.
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They also help prepare extension literature for fact sheets and web or computer based training
programs.

The Urban Entomological Society is a club for students interested in urban pest management.
Graduate and undergraduate students get together to form a support base for class work and
social life. The club has a web site at “http://www.ifas.ufl.edu/~urban/.” Club activities have
been to exhibit research and extension materials at pest control meetings, sell reference insect
collections to pest control companies, and sell themselves to potential employers.

And You Thought You Survived Y2K!
Ballroom West

Organizer and Moderator
Roger E. Gold, Department of Entomology
Texas A&M University, College Station, TX

THE FUTURE AIN’T WHAT IT USED TO BE

Steven A. Dansuer
Vice President of Orkin Pest Control
2170 Piedmont Rd. N.E., Atlanta, GA 30324

The speed of light and the speed of change in this new millennium are creating stress for
Americans; their struggles to control this stress can and will affect the pest control industry.

Chaos is taking the fun out of life for Americans. They are working more and enjoying it less.
They’re losing sleep as they try to juggle dual household careers and raise their children.
Americans are becoming cynics.

Some embrace all of this chaos, some run from it but most are just coping. Unfortunately, the
growing solution is to drop things out of their life; it could be pest control service. “Getting
control” is driving them to the Worldwide Web for research, “do-it-yourself” for short term
closure and to Starbucks for a $4.00 cup of relaxation.

There are five major trends in America that will affect our industry:

(1) Disney World Expectations - "Better, Faster and Cheaper” in electronics and high touch
service experiences are turning delight into expectations for Americans.
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(2) Products or Services - Which is Which? Product manufacturers are moving into service to
compete with other products. It can, however, affect the pest control service industry.

(3) Technology - The Driving Force. Advances in technology are helping make service more
personalized and life a little simpler. It also is a powerful business tool in the new millennium.

(4) Choice is Power. With so many choices in products and/or services the consumer is getting
more “bargaining power”. However, managing all of the choices is challenging.

(5) Power of Risk Management. In a chaotic world Americans feel “at risk”; finding ways to
reduce their risk could be an important millennium business tool.

Sticking to the basics and a willingness to “go with the flow” will determine if we survive this
chaos.

PREPARING PEST MANAGEMENT PROFESSIONALS FOR THE FUTURE

Norman Goldenberg
Vice President & Director for Government Affairs, Terminix International,
860 Richlake Blvd., Memphis, TN 38120

Distinct challenges face today’s pest management professionals in the urban arena. Certainly, the
past twenty years has seen tremendous innovation in the technology, equipment, and products
available in the industry. Regulatory activity is sure to continue a strong upward trend as will
consumer concerns regarding pesticide use in the home and workplace.

The first “battleground” in this regard can be seen in the school pest control issue. Congress,
members of the EPA, and a number of environmental groups have stepped up efforts to curb or
eliminate pesticide usage in schools. The two arguments used to further this goal are the GAO
report outlining the added risks of pesticide affects that might be posed on children due to their
smaller size and the lack of real data regarding the types and amounts of pesticide actually
applied within schools in the United States. Efforts are currently underway to pass legislation
requiring notification of parents of any pesticide application in their children’s school.
Additionally, the EPA wants to quantify the nature of pesticide use in and around school
properties.

In addition, the EPA has undertaken another initiative to require language on pesticide labels
detailing re-entry times following application. Manufacturers will need to complete studies to
determine a safe re-entry period, if any is needed (e.g., bait products), and include such statement
on the label.

Such examples demonstrate the initiation of the pest control industry into the information age.

Technology and computers are playing an increasing role in not only how a business is run, but
also in how pest management services will actually be delivered. More and more information
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needs to be captured, analyzed, and formalized into reports in order to improve service and to
educate service professionals, customers, and regulators.

Factual data regarding pest control services and pesticide use will hopefully temper new pesticide
regulations making them reasonable and economical to implement. The trend toward reduced
pesticide use in structural environments shall continue. Preparing and equipping pest
management service professionals in this new era of minimal pesticide applications will prove
challenging. The most significant challenge will be the education of service professionals in the
use and application of new technologies.

Only two decades ago, most of the treatments, for any pest other than termites, was accomplished
using but a few products, Dursban and DDVP being two of the most widely used. Today, more
than 20 ant bait products alone are available as well as at least six cockroach gel bait products.

Probably the most dramatic example of technology changing the industry has been the
introduction of termite baits. Where previously hundreds of gallons of termiticide were required
to treat a home, a mere few grams of active ingredient are used to achieve the same goal—a
termite-free home. Information regarding a termite baiting service is captured using bar scanning
technology, and the resulting computer-generated reports improve customer communication and
analysis of the infestation.

The use of technology in this industry has only scratched the surface. Research completed by Dr.
Richard Brenner of the USDA in Gainesville, Florida utilizes contour mapping of monitoring
data to pinpoint key pest harborages in and around an infested building. His ultimate goal is the
development of a handheld computer to accomplish this task but user-friendly for the average
service professional.

Imagine arriving at a home and going to one corner of a building with a handheld computer and
pushing a button to set an initial reference point. At each subsequent corner, the button is pushed
again and the computer uses these settings to diagram the building. The user then sets a reference
point for each site where a monitoring device is established and scans the bar code of that device.
Other reference points can be set for pest-conducive conditions and pest activity. The software
then generates a report printed in the service vehicle then discussed with the customer. On
subsequent service visits, monitoring data entered is computed into a contour map that shows the
service professional where he/she needs to direct his/her efforts. Any necessary treatments are
thus pinpointed where they will accomplish the best resuits.

Another area where technology will be of great service is in communication. In the not too
distant future, service vehicles will be equipped with computers that link to the office system,
and customer files, scheduling changes, etc. will be instantly updated as the service professional
inputs the information. Handheld computers are used by many companies to manage routes and
print service tickets, thus saving considerable time and minimizing mistakes. Such technology
also will enable managers to better analyze the services conducted by their work force,
discovering inefficiencies then taking steps to improve service delivery. Customers also benefit
from more additional concise, accurate information on service reports.
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Technology, properly designed and implemented, results in improved productivity and efficiency
and can lead to reduced use of pesticides while achieving results satisfactory to the customers of
tomorrow. These goals are achievable only if employees can grasp and use the technology as
intended. Thus, training must take an increased role in this industry’s future. Employees at all
levels will need to be comfortable with the use of computers and electronic equipment. Using
computers for training will breed familiarity and should relieve anxieties with the use of the

“electronic tools utilized to manage routes, communicate with the office, and analyze pest
infestations in order to target treatments.

The pest control industry is just beginning to explore the use of computers in training employees.
Whitmire began this process a few years back by developing the WITTS™ Program. More a
reference guide than a programmed teaching tool, WITTS™ provided professionals with at your
fingertips information regarding the most common pests and their control using Whitmire’s
products. Dow AgroSciences has taken a step further in developing CD ROM training for the
Sentricon™ Termite Baiting System. This program takes users through a process of programmed
learning while teaching the use of the Sentricon™ system.

Both GIE Media (publishers of PCT Magazine) and Whitmire Micro-Gen are developing web-
based training programs for the industry. Other industries are far ahead of ours in providing
programs via the Internet. Smaller companies simply need Internet hookup to take advantage of
such efforts. Many larger pest control companies have or are in the process of building intra-nets
through which training, as well as day-to-day business operations, could be provided. Such
companies can develop their own internal computer-based training designed specifically for their
company.

Just because computers are used does not necessarily translate into well trained employees. The
content may be sound but the presentation must be fun and repetitive in order to be successful
with adult learners. For example, a company in Washington State takes photographs of rooms
and buildings and then uses these to build virtual training situations that look exactly like the
pictures. Using the mouse, a trainee can turn in any direction within the virtual room and also
look up and down. The demo program shown at the 1999 NPMA Convention allowed the user to
turn on the TV in the virtual room to see a video. As the user clicked on various objects or sites,
the program might reveal a pest likely to be found in that spot. Such creative programming brings
a measure of the real world to classroom training,.

Computers also streamline the testing process. Effective computer-based training continually
quizzes the trainee allowing him or her to see important facts repetitively. One place such
computer-based testing will benefit the industry is for state licensing or registration exams.
Results are known automatically, and can save days, even weeks, in a new professional
completing work on his’her own. With such testing, exams could be offered every day at state
regulatory offices or their designates by scheduling an appointment. No longer should one need
to wait until the next available test date.
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The greatest challenge facing the industry will be attracting employees with the skills to learn and
utilize technology. Such employees may demand a higher wage and technology should improve
productivity to the point where it is possible to provide considerably higher compensation. Many
companies are accomplishing this goal now.

The future looks bright for the industry. The insects, spiders, scorpions, rodents, and birds are not
going away. Pest management services will still require considerable amounts of “knee time” in
search of pest activity. But as we become more efficient at gathering and analyzing information
regarding infestations, using technology, much of such effort will be directed productively at the
most likely harborages therefore maximizing time efficiency and minimizing pesticide
treatments.

CONSUMER LAW AND RISK MANAGEMENT

Bennett Rushkoff, Esq.
Senior Council, Washington, D.C. Office of Corporation Council
441 4th St. Northwest, Suite 450-N, Washington, D.C. 20001

The pest control industry has sought to manage the risk of consumer-related liability by relying
on contractual language limiting liability, by using EPA-approved language on product labels and
in marketing materials, and by insisting on mandatory arbitration to resolve disputes. The
assumption behind this strategy is that legal claims will be brought primarily by individual
consumers relying on their rights under contract law, and by the state and federal agencies with
direct responsibility for regulating the industry. But in the next decade, industry members are
likely to face an increasing number of lawsuits based on state and federal consumer protection
laws, more frequent involvement by state and federal consumer protection officials, and some
well-financed legislative and court challenges to arbitration clauses. Ironically, the most
effective industry response to these legal threats may be a less legalistic approach to risk
management. Industry members may be able to minimize their own risk by minimizing the risk
that their marketing practices will confuse or deceive consumers about what can reasonably be
expected from pest control products and services.
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2000 National Conference on Urban Entomology
Planning Committee

Shripat T. Kamble (University of Nebraska), Conference Chair

Daniel R. Suiter (University of Georgia), Program Chair, Proceedings Editor

Roger E. Gold (Texas A&M University), Treasurer

Ellen M. Thoms (Dow AgroSciences), Local Arrangements Chair (with Rudi Scheffrahn and

Nan-Yao Su [University of Florida])

Arthur G. Appel (Auburn University), Awards Chair (with Eric Benson [Clemson University]
and Don Lesiewicz [Aventis Environmental Science])

Gary W. Bennett (Purdue University) and Bill D. McClellan (Zeneca Professional Products),

Sponsorship

2000 National Conference on Urban Entomology
Minutes of the Final Business Meeting

Date: Tuesday, May 16, 2000, 7:00 p.m.
Location: Radisson Bahia Mar Beach Resort, Fort Lauderdale, FL

The NCUE will not formally reconvene until 2004. :
A NCUE Business Meeting will be held in 2002 at the 4" International Conference on
Urban Pests, July 7-10 in Charleston, SC. At this business meeting, the following will be

decided for the 2004 NCUE:
1. Location
2. Dates

3. Local Arrangements Chair

e To maintain active not-for-profit status, the NCUE will award several scholarships for
students to attend the 4" International Conference.

¢ In the future, the Awards Committee shall award, when appropriate and if qualified, v
scholarships to two Ph.D. and two Masters candidates. Furthermore, BS/Undergraduate
level applications shall also be considered.

¢ In the future, students awarded a scholarship from the NCUE shall attend the conference
for which they have been awarded the scholarship and will present either a poster or a
paper.
There were 268 attendees at the 2000 NCUE.
Giving CEU credits for attending the NCUE and making it a standard practice was
discussed. Currently, if someone wanted CEU credits for the NCUE, they would have to
write a letter to Dr. Roger Gold and then he would handle it from that point.

e A decision needs to be made regarding scheduling the NCUE against the International
Meeting, so that they do not conflict.
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2004 National Conference on Urban Entomologya
Planning Committee

Daniel Suiter (University of Georgia), Conference Chair

Dini Miller (Virginia Tech), Program and Proceedings Co-chair

Bob Kopanic (S.C. Johnson Wax), Program and Proceedings Co-Chair
Roger Gold (Texas A&M University), Treasurer

Gary Bennett (Purdue University), Sponsorship Co-Chair

Bill McClellan (Syngenta), Sponsorship Co-Chair

Shripat Kamble (University of Nebraska), Awards Chair

Barbara Thorne (University of Maryland), Awards

Bob Davis (Aventis Environmental Science), Awards

Local Arrangements Chair (Two Positions To Be Decided in 2002 at the 4™ ICUP, Charleston,
SC)

“The National Conference on Urban Entomology will not reconvene again until 2004. The 2004
Planning Committee will meet at the 4™ International Conference on Urban Pests, July 7-10,
2002 in Charleston, SC to determine: (a) the location of the 2004 NCUE and (b) a local
arrangements chair.
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1986
1988

1990
1992

1994

1996
1998

2000

1986
1988
1990
1992

1994

1996

1998

2000

Distinguished Achievement Award Recipients

Dr. Walter Ebeling, University of California, Los Angeles
Dr. James Grayson, Virginia Polytechnic Institute and State University

Dr. John V. Osmun, Purdue University
Dr. Eugene Wood, University of Maryland

Dr. Francis W. Lechleitner, Colorado State University

Dr. Charles G. Wright, North Carolina State University

Dr. Roger D. Akre, Washington State University

Dr. Harry B. Moore, North Carolina State University

Dr. Mary H. Ross, Virginia Polytechnic Institute and State University

Dr. Donald G. Cochran, Virginia Polytechnic Institute and State University
Dr. Gary W. Bennett, Purdue University

Dr. Michael K. Rust, University of California, Riverside

NCUE Conference Chairs
William H. Robinson, Virginia Polytechnic Institute and State University
Patricia A. Zungoli, Clemson University
Michael K. Rust, University of California, Riverside
Gary W. Bennett, Purdue University

Judy K. Bertholf, DowElanco
Roger E. Gold, Texas A&M University

Donald A. Reierson, University of California, Riverside

Brian T. Forschler, University of Georgia
Shripat T. Kamble, University of Nebraska

Shripat T. Kamble, University of Nebraska
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Sergio Almeida
Dow AgroSciences

Charcas Santo Antonio, Rua Alexander

Dumas, N 1671
Sao Paulo, Brazil

Chip Anderson

Bayer Corporation

1029 Peachtree Parkway #357
Peachtree City, GA 30269

Tom Atkinson

Dow AgroSciences

1221 S. Congress Avenue, #913
Austin, TX 78704

John Barcay

Ecolab, Inc.

840 Sibley Memorial Highway
St. Paul, MN 55118

Siau Barr

Clemson University

19 Hagood Avenue, 305 H.O.T.
Charleston, SC 29425

Gary Bennett

Purdue University
Department of Entomology
West Lafayette, IN 47907

Andy Berger

Acurid

2170 Piedmont Road
Atlanta, GA 30324

Herb Bolton
Department of Defense
USDA, ARS, CMAVE
P.O. Box 14565
Gainesville, FL 32604

List of Attendees

May 14-16, 2000
Fort Lauderdale, Florida

Abdullahi Ameen

Purdue University

1158 Smith Hall

West Lafayette, IN 47907

Art Appel

Auburn University
301 Funchess Hall
Auburn, AL 36849

Paul B. Baker
University of Arizona
Entomology Dept.
1109 East Helen
Tucson, AZ 85721

Joe Barile

The Clorox Company
610 Ware Street
Mansfield, MA 2048

Jim Baxter

Dow AgroSciences

9330 Zionsville Road
Indianapolis, IN 46268-1054

Eric Benson

Clemson University
Department of Entomology
Clemson, SC 29634

Alan Bernard

Innovative Pest Control Products
P.O. Box 880216

Boca Raton, FL 33488

Cynthia G. Boyd
285 Andros Avenue
Cocoa Beach, FL 32931
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Lisa Ames

701 Carver Rd. Apt. G-28
Griffin, GA 30224

Scott Armbrust

Rid-A-Pest Exterminators, Inc.
5228 S. Manitou Road
Littleton, CO 80123

James Ballard

FMC

1735 Market Street
Philadelphia, PA 19103

Jasper Barnes

Zeneca Ag Products

16013 Watson Seed Farm Road
Whitakers, NC 27891

Bob Belmont
3210 27th Avenue S.W.
Naples, FL 34117

Jonathan Berger

Whitmire Micro-Gen

3568 Tree Court Industrial Blvd.
St. Louis, MO 63122-5371

Donald N. Bieman

San Pedrito Institute, Inc.
HC-44 Box 13444
Cavey, Puerto Rico 736

Lynn Braband

Cornell IPM Program

Cornell IPM Program, NYSAES
Geneva, NY 14456



Jane Braband

Deanna Branscome
University of Florida
Department of Entomology
Nematology, Bldg. 970
Natural Area Drive
Gainesville, FL 32611

Bart Bruni

PCO

317 SEI Avenue
Hallandale, FL 33009

Khanh Bui

Jay Butler

S.C. Johnson Wax
1525 Howe Street
Racine, WI 53403

Bob Cartwright

Novartis Crop Protection
535 Austin Oaks Drive
Grapevine, TX 76051

Janet Cates

James Cink

Bayer

Garden and Professional Care
23935 Serivener Lane

Katy, TX 77493

Mark Coffelt

Aventis

7016 North Mercier Ct.
Kansas City, MO 64118

Michael W. Brandt
BCE - ESA - Consultant
3609 Timberview Road
Dallas, TX 75229

Dr. Richard Brenner
USDA, ARS, CMAVE
1700 SW 23rd Drive
Gainesville, FL 32608

Jeanne Bryan
FMC

P.O. Box 450
Sparks, GA 31647

Andy Burger
Acurid Orkin
7254 NW 34 St
Miami, FL 33122

Brian Cabrera

University of Minnesota
Department of Entomology
University of Minnesota - Dept.
of Entomology

St. Paul, MN 55108-6125

Geri Cashion

FMC

2948 Landmark Way
Palm Harbor, FL 34684

Mike Chambers

Dow AgroSciences

9330 Zionsville Road, Building
308/3A

Indianapolis, IN 46268-1054

Stewart Clark

Senoret Chemical Co., Inc.
566 Leffingwell Avenue
St. Louis, MO 63122

Larry Coltharp
The Scotts Company

742 Horizon Drive
Martinez, CA 94553
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Gary Braness

Bayer Corporation
8400 Hawthorn Road
Kansas City, MO 64120

Louise Brinkworth

Dow AgroSciences

Latchmore Court, Brand Street,
Hest Fordshire PE17PF
Hitchin, U.K.

Grzesiek Buczkowski

North Carolina State University

NCSU, Dept. of Entomology, P.O. Box 7
Raleigh, NC 27695

Susan Burkart
American Cyanamid
Box 400

Princeton, NJ 8543

John Capinera
University of Fla
Box 110620
Gainsville, FL 32611

Jerry Cates
EntomoBiotics, Inc.

8411 Columbia Falls
Round Rock, Texas 78681

Michael Chapman

Aventis Environmental Science
5122 Casa Loma Avenue
Yorba Linda, CA 92886

Debbie Clark

Florida Department of Agriculture
3125 Conner Blvd., Room 128
Tallahassee, FL 32399-1650

Terrence Conley
Department of Agriculture
P.O. Box 27647

Raleigh, NC 27611




Rick Cooper

Cooper Pest Control

351 Lawrence Station Road
Lawrenceville, NJ 8648

Bobby Corrigan
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BYLAWS
NATIONAL CONFERENCE ON URBAN ENTOMOLOGY

ARTICLE I- NAME
The name of this organization is the National Conference on Urban Entomology.

ARTICLE II-BACKGROUND

In the spring of 1985, individuals representing urban entomology and the pest control industry
came together to organize a national conference to be held biennial. The mission of these
conferences was to open channels of communication and information between scientists in
industry, academia, and government, and to foster interest and research in the general area of
urban and structural entomology.

' The primary scope of the National Conference is to emphasize innovations and research on
household and structural insect pests. It is the intent; however, to provide flexibility to include
peripheral topics that pertain to the general discipline of urban entomology. It is anticipated that
the scope of the conference could change through time, but the emphasis would be to provide an
opportunity for urban entomologist to meet on a regular basis. It is not anticipated that any
specific memberships would be required or expected, but that the cost associated with the
conference would be met through registration fees and contributions. In the event that funds
become available through donations or from the sale of conference proceedings, that these
resources will be spent to meet expenses, to pay the expenses for invited speakers, and to provide
scholarships to qualified students working in urban entomology. It is the intent of this
organization to be non-profit, with financial resources provided to the Conference to be used
entirely in support of quality programming and the support of scholarship.

ARTICLE II-OBJECTIVES
The objectives of this organization are:

1. To promote the interest of urban and structural entomology.

2. To provide a forum for the presentation of research and extension programs
related to urban and structural entomology.

3. To prepare a written proceedings of all invited and accepted papers given or
prepared at the biennial meeting.

4. To promote scholarship and the exchange of ideas among urban entomologists.

S. As funds are available, scholarships will be awarded to students pursuing scholastic
degrees in urban entomology. Two levels of scholarships will be offered: the first level is
for Bachelors and Masters degree students; the second level is for Ph.D. candidates.
These scholarships will be awarded based solely on the merits of the candidates, and the
progress that they have made towards completion of their research and scholastic degrees.
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ARTICLE IV-JURISDICTION

The jurisdiction of this conference is limited to events held within the United States of America;
however, we will be supportive of international urban entomology conferences as they are
organized and held.

ARTICLE V-MEMBERSHIP

There are no membership requirements associated with this organization except for the payment
of registration fees which go to offset the cost of holding the conference, printing of proceedings
and the offering of scholarships. All persons with an interest in urban entomology are invited as
members to attend the conferences and associated events.

ARTICLE VI-OFFICERS

Leadership for the Conference will be provided by a Steering Committee composed primarily of
representatives from academia, but may include pest control professionals from industry and
government. There will be seven officers including: Chair of the Steering Committee, Chair of
the Program Committee, Secretary/Treasurer, Chair of the Sponsorship Committee, Chair of the
Awards Committee, Chair of the Local Arrangements Committee, and an Industry
Representative. The Chair of the Steering Committee will preside at all Steering Committee
Meetings and will be the Executive Officer for the organization and will preside at meetings. In
the absence of the Chair of the Steering Committee, the Chair of the Program Committee may
preside. The voting members for executive decisions of the conference will be by majority vote
of a quorum which is here defined as at least five officers.

The duties of the officers is as follows:

Chair of the Conference Committee: To provide overall leadership for the Conference, to
establish ad hoc committees as needed, and to solicit nominations for new officers as needed.

Chair of the Program Committee: To coordinate the conference in terms of arranging for invited
speakers and scientific presentations as well as overseeing the printing of announcements,
programs and proceedings.

Secretary/Treasurer: To provide minutes of meetings, documentation of expenditures and the
collection and disbursement of funds.

Chair For Sponsorship: To contact contributors and potential contributors to seek donations and
support for the conference and associated events.

Chair For Awards: To oversee and administer the Mallis Award, scholarships and other honors
or awards as approved by the executive committee.

Chair For Local Arrangements: To act on behalf of the executive committee in making
arrangements with hotels, convention centers and other facilities in which conferences are held.
To arrange for audio/visual equipment and to oversee the general physical arrangements for the
conference.
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Industry Representative: To be the liaison between the commercial manufacturers and
distributors of pest control products and the Conference Steering Committee. This position will
also be involved in fund raising and in seeking sponsorship for various aspects of the conference.

ARTICLE VI-TERMS OF OFFICE

Officers may serve for a maximum of four conference terms (8 years); however, if no new
nominations are received, the officers may continue until such time as replacements are identified
and installed. The Conference Chair may serve for one conference after which time they will
become the Chair of the Awards Committee. The Chair for Local Arrangements should change
with each conference unless the meetings are held in the same location. The Chair of both the
Sponsorship Committee and the Industry Representative will serve for two conferences. The
Secretary/Treasurer will serve for two conference cycles, unless reappointed by the steering
committee.

ARTICLE VII-COMMITTEES
The standing committees are as follows:

1. Conference Steering Committee-Composed of the seven officers as described above, and
chaired by the Chair of the Conference.

2. Nomination Committee: Chaired by Chair of Conference Committee

3. Program Committee: Chaired by Chair of Program Committee

4. Sponsorship Committee: Chaired by Chair of Sponsorship Committee

5. Awards Committee: Chaired by Chair of Awards Committee

6. Local Arrangements Committee: Chaired by Chair for Local Arrangements

7. Industry Representative Committee: Chaired by Industry Representative

8. Other ad hoc committees may be formed as needed, but will not be maintained longer than one
year.

ARTICLE VIII-NOMINATION OF OFFICERS

Nominations for any of the chair positions may come from any individual, committee, or
subcommittee, but must be forwarded to the Chair of the Nominations Committee (Chair of the
Conference) before the final business meeting of each conference. It is further anticipated that
individuals may be asked to have their names put into nomination by the Chair of the
Nomination Committee. In the event that there are no nominations, the existing Chair may
remain in office with a majority vote of the Steering Committee for the conference. It is clearly
the intent of these provisions that as many new people be included as officers of this organization
as is possible, and no one shall be excluded from consideration.

ARTICLE IX-MEETINGS

Conferences of the National Conference on Urban Entomology will be held every two years.
Meetings of the officers of this organization will meet at least annually either in direct meetings
or by conference calls in order to plan the upcoming conference and to conduct the business of
the organization. :
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ARTICLE X-FINANCIAL RESPONSIBILITIES

All financial resources of the Conference will be held in a bank under an account named,
“National Urban Entomology Conference”. Expenditures may be made in support of the
conference, for scholarships and other reasonable costs; however, funds may not be used to pay
officers of the organization for their time or ordinary expenses. In the event that this
organization is disbanded, all remaining funds are to be donated to the Endowment Fund of the
Entomological Society of America.

ARTICLE XI-FISCAL YEAR
The fiscal year will run from January 1 through December 31 of each year.

ARTICLE XII-AMENDMENTS

The bylaws for this organization may be amended by a two-thirds affirmative vote of the
attendees at the business meeting, provided that the proposed amendments are available for
review at least 48 hours in advance of the voting.

ARTICLE XIII-INDEMNIFICATION

The National Conference on Urban Entomology shall indemnify any person who is or was a
party, or is or was threatened to be made a party to any threatened, pending or completed action,
suit or proceeding, whether civil, criminal, administrative or investigative by reason of the fact
that such person is or was an officer of the Committee, or a member of any subcommittee or task
force, against expenses, judgments, awards, fines, penalties, and amount paid in settlement
actually and reasonably incurred by such persons in connection with such action, suit or
proceeding: (I) except with respect to matters as to which it is adjudged in any such suit, action
or proceeding that such person is liable to the organization by reason of the fact that such person
has been found guilty of the commission of a crime or of gross negligence in the performance of
their duties, it being understood that termination of any action, suit or proceeding by judgment,
order, settlement, conviction or upon a plea of nolo contendere or its equivalent (whether or not
after trial) shall not, of itself, create a presumption or be deemed an adjudication that such person
is liable to the organization by reason of the commission of a crime or gross negligence in the
performance of their duties; and (II) provided that such person shall have given the organization
prompt notice of the threatening or commencement (as appropriate) of any such action, suit or
proceeding. Upon notice from any such indemnified person that there is threatened or has been
commenced any such action, suit or proceeding, the organization: (a) shall defend such
indemnified person through counsel selected by and paid for by the organization and reasonably
acceptable to such indemnified person which counsel shall assume control of the defense; and (b)
shall reimburse such indemnity in advance of the final disposition of any such action, suit or
proceeding, provided that the indemnified person shall agree to repay the organization all
amounts so reimbursed, if a court of competent jurisdiction finally determines that such
indemnified persons liable to the organization by reason of the fact that such indemnified person
has been found guilty of the commission of a crime or of gross negligence in the performance of
their duties. The foregoing provision shall be in addition to any and all rights which the persons
specified above may otherwise have at any time to indemnification from and/or reimbursement
by the organization.
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This letter has been included in the 2000 NCUE Proceedings at the request of the 2000 NCUE

Treasurer. -

Q?iamg:an, Qﬂ' c?Craz‘ PC.

Woody thomgson, CAA/CFP 4500 Ceartee Crasl Poncecy. Sute 201
Ancmes Demg. CPA Bryon. Texas 7IM012-445¢
Ronme Craig, TPA {97 2009654 - Fax Q1) 200-9683

o o emon frmdraccpa.com
E Frank Pnes, ORA

July 6. 2000

National Conference of Urban Eatomology
Executive Committee Members

C/o Texas A&M University

Department of Entomology

College Station, TX 77843

We have completed the IRS Form 990-EZ for the years ended December 31, 1997, 1998
and 1999. This does not bring the organization completely in complisnce for prior years.
The IRS could request retums be prepared for the years prior to 1997, although it is

unlikely. Reasons it is unlikely include the organiration's classification as not for profit ‘_
(which results in no tax due) and amounts involved are not significant. E

Far the 1997 through 1999 years, the information submitted 1o us included the check
regisicr and bank statements and enclosures for each year. Our procedures included
checking the reconciled bank balance per the check register with the bank statements. We
also looked st the reasonableness of the transactions in comparison with other years as
well as anticipated activity based on the timing of the conferences. We found no
transactions, which appeared unusual, based on the knowiedge we have regarding the
organization’s activity. We did not perform an audit, nor did we pexform procedures,
which could detect fraud. However based on the services we performed, we found no
transactions which we believe should be addressed in this letter.

We appreciate your business and will be happy to assist in anyway in the future.

Andrea Derrig
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